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The Alfresa Group positions compliance as a key management issue. In addi-

tion to legal compliance, Alfresa is committed to corporate ethics as required

by society and promoting fair corporate activities.

Compliance Throughout the Alfresa Group

The Alfresa Group has formulated the Alfresa Group’s

Charter of Conduct to serve as a basic Group-wide

compliance policy, and has established the Alfresa

Group Compliance Guidelines to foster a stronger

awareness of compliance at each Group company.

In addition, a Compliance Hand-

book has been prepared and dis-

tributed to all employees of the

Group, as part of a concerted,

Group-wide effort to enforce

compliance.

Compliance Consulting Office

The Alfresa Group has established a Compliance

Consulting Office for employees to report and seek

consultation on illegal actions or violations of the

Compliance Guidelines that are difficult to resolve

individually or at worksites. The Office responds

appropriately, as necessary, to the reported issues,

and takes actions to prevent recurrences.

Compliance

COMPLIANCE AT THE ALFRESA GROUP

Compliance as defined in the Compliance Handbook

Legal behavior
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Illegal Area

Actions are clearly forbidden by law.

Gray Area
Actions may be deemed

illegal depending on
interpretation of laws and

regulations.

CSR Area
(Corporate Social

Responsibility)

Gray Area
Actions may be deemed

illegal depending on
interpretation of laws and

regulations.

CSR Area
(Corporate Social

Responsibility)

Ethical behavior Ethical behavior

Alfresa Group’s Charter of Conduct

Alfresa Group Compliance Guidelines

1. The “Illegal Area” covers the range of actions that must be taken to avoid violating laws, in accordance with guidelines for forbidden actions based on corresponding guidelines stipulated in laws and regulations.
2. The “Gray Area” covers the range of actions that could be deemed illegal depending on the specific case, as judgments concerning certain laws and regulations can be subject to interpretation.
3. The “CSR Area” covers the range of actions required of companies by society.

At the Alfresa Group:
◆ Legal violations that have occurred or may occur
◆ Actions that violate the Compliance Guidelines

Informants:

Compliance Consulting

Alfresa Group directors, auditors, executive officers, employees, advisors (part-time),
contract employees, temporary employees, and part-time employees.

Begin consulting

Respond to informant and keep records

Consult

Progress on
responses

Survey
reports

Writing e-mail VisitationTelephone

Conduct surveys and review responses Cooperate with relevant divisions

Compliance Handbook


